RETURNING USERS

Sign In to Your Family Portal Account

Use these steps if you have already created an account.

Go to the Family Portal and select Sign In.

Select Hosted/Self-Registered Login.

Enter your SSO username and select Sign In.

Enter your password and select Continue.

Select Send Code to receive a security code using the method you chose when you created your

account.

Enter the code and select Verify Code. Your Family Portal account will open.

FORGOT YOUR SSO USERNAME?

On the SSO sign-in screen, select Forgot Sign In Name. Your username will be sent to the email address connected
to your account.
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